JEAN-MARIE AKOUABLIN
       154 Ivany close Red deer, AB, T4R 0A1; (825-438-3275)     akmario29@gmail.com
                                                                                               HIGHLIGHTS & QUALIFICATIONS

· Good communication skills, fluently in both French and English as well as communicate in (Akan) 
· Over 10 years of professional work experience in customer service and warehouse/production
· Fast learner and able to work in fast paced environment 
· Ability to supervise up to 6 people regularly with a willingness to develop leadership of larger employee groups.
· Flexible, available to shift work, evenings, nights, weekends, and holidays when needed and willing to travel. 
· Excellent communication skills with an ability to use time-management in order to meet employer deadlines.
· Safety oriented and a good physical condition. 
· Strong work ethic and self motivated person.                                                                      
                                                                              OCCUPATIONAL SKILLS
CUSTOMER SERVICE
· Answer questions on merchandise and services ensuring accuracy of information.
· Develop strong customer relations to encourage sales and repeat business.
· Processed payments inclusive of cash, debit, and credit in accordance with total costs
· Assist customers with complaints by identifying mutually agreeable resolutions.
· Provide direction and suggestions on products to allow them to make an informed decision on what they purchase.
· Utilise computer systems and prepare documents using MS Office and other office applications (Excel, Access, etc.)
LABOUR
· Perform pre-trips on truck, forklift/ pallet jack at the beginning of shift, as well as regular daily maintenance.
· Monitor/ perform regular basic mechanics and pneumatics maintenance on palletizers, case packer and conveyor. 
· Ability to operate steamer, water, vac, hydro vac and combo truck. 
· Operate forklifts, cherry pickers, reach, walkie stacker and pallet jacks safely in order to minimise risk and eliminate workplace injuries.
· Experience with fusing pipes and dredging system. 
· Ability to lift up to 65lbs regularly while maintaining good physical fitness.
· Package of products in accordance with employer specifications while achieving high standards of safety & quality
· Receive materials for packaging in appropriate containers to ensure clarity of information for consumer use.
· Ship final product in accordance to shipping manifest by securing loads on trucks and verifying orders.
· Well-versed in maintaining safety through attending to spills and areas requiring immediate maintenance.
                                                                                                            EMPLOYMENT HISTORY
Swamper/ Operator                          Clean harbors, Edmonton, AB Canada (seasonal).                                     Feb 2019 – Now                            
Inventory Control Clerk			Coca-Cola, Oklahoma, USA					      2013 – 2018
Operator/Forklift Operator		Coca-Cola, Oklahoma, USA		                                                  2008 – 2013 
                                                                                                            EDUCATION
Non-Destructive Testing ( NDT)                SAIT, Calgary, Canada.                                                                 Jan 2024 – May 2024
Petro Engineering Tech Program	Oklahoma Energy Resources Board, Oklahoma, USA	    Jan 2014 – Dec 2015
General Education Diploma		Abidjan High School, Cote d’Ivoire, West Africa		                    1999 – 2000
CERTIFICATES & TRAINING
Skills -                    RT (Radiography Testing); UT (Ultrasonic Testing); LP (Liquid Penetrant); MP (Magnetic Particle).               

                               Eddy current testing; CEDO.

Software:                        Distributed Control System & smart technology / SCADA			         
                                         ArcGIS, PowerTools, Geographix, PETRA, Microsoft Office Specialist Certified 
Driver license:               Class 3Q
Forklift License & 
Pallet Jack Operator: 	Class I, Class IV (Safety Training); Walkie Stacker, Reach. 
                                            TDG, WHMIS (GHS), first aid & CPR, H2S Alive, CSTS-09
                                            OSSA (Confined Space Monitoring; Fire Watch Training; Fall Protection)                         


